IMonuTHKAa KOHPUAEHINATBLHOCTH

Hactosmas Ilonutuka koHduneHnumanbHOCTH (Hanee mo Tekcty — IlonuTtuka)
orpenenseT MOpsIoK oOpabOTKM M 3amUThl nepcoHanbHON HH(popManuu o [lomp3oBarensx,
koTopyto OOO «3DJIAP» (manee mo TekcTy — AIMHUHHUCTpPALUS), MOXKET MOJIYYUTh BO BpeMs
UCIOJIb30BAaHUS CaliTa U CTpaHULl AJIMUHHMCTPALIMU B COLIMAIBHBIX CETAX (J1ajee, COBMECTHO —
Cepsucsl). Ilepen wucnonb3oBanueM CepBucoB, [lomp3oBaTensiM cileayeT O3HAKOMHTBCS C
ycnoBusiMU HacTosiield [lonutuku KOHQUAEHIMATBbHOCTH, pa3pabOTaHHONW B COOTBETCTBUH C
JIEUCTBYIOIIEM 3aKOHOIATEIBCTBOM.

1. O01Iue moI0KeHU A

1.1. Ucnone3oBanne CepBucoB B 000K (opme o3HadaeT OE30rOBOPOYHOE COTJIACHE
[Nonw3oBarens ¢ ycnoBusaMu Hactosimei [lonutukn KoHQUISHIIMATHPHOCTH U yKa3aHHBIMH B HEl
ycIoBUsMHU 00pa®oTKH mepcoHanbHOW MH(popmanuu [lone3oBatens. B ciaydae Hecormacus c
ycnoBusimu  [lonutukn  koHduaeHuuanbHocTd [lonb3oBaTens JOMHKEH BO3JEPKAThCS  OT
rcnoJib3oBanusi CepBUCOB.

1.2. Tlonutrka KOH(PUISHIMATHHOCTH (B TOM 4YHCIE 000 M3 ee MyHKTOB) MOXET OBITh
M3MeHeHa AJIMUHHCTpaluedl B OJHOCTOPOHHEM MOpsJIKe, 0€3 Kakoro-iudo CHeluanIbHOro
yBeIOMJICHHSI U 0e3 BBIILIATHI KaKOH-THOO KOMIIEHCAIIMH B CBA3U ¢ 3TUM. HoBas pemakius
[HonuTnky KOH(GUACHINATBHOCTH BCTYMAET B CUJIY C MOMEHTa ee pa3MmelieHus Ha CepBucax.

1.3. llpunumast ycrmoust Hactosimiei [lomuruku, [lomp3oBarenp BBIpa)kaeT CBOE coTrjiache Ha
00paboTky AamuHHCTpanueil naHupIx o [lonp3oBaTene B LeNsX, MPeyCMOTPEHHBIX HACTOSIIEH
IMonutuko#, a Takke Ha meperady JaHHbIX o [loib3oBarene TPeTbUM JHMIIAM B CIydasx,
nepeurciaeHHbix B HacTosmeid [lomuTtuke. YkazaHHoe corjacue MOXET OBITh OTO3BaHO
[lonb30BaTenemM TONBKO MPHU YCIOBUU MUCHMEHHOTO YBEAOMJICHUS UM AJIMUHUCTpAllUU HE
MeHee yeM 3a 180 mgHeil no mpennosiaraeMod aThl MPEKpalleHUs HCMOJIb30BaHMs JTaHHBIX
Anmunnctparueii. Mcnonp3oBanre CepBUCOB C TOMOIIBIO BeO-Opay3epa, KOTOPbIi MPUHUMAET
naHHble U3 cookies, o3HauaeT BbIpaxkeHue cornacus [lonb3oBarens ¢ TeM, 4To AIMUHUCTpaLUs
MOXKET coOupaTh U 00pabaThIBaTh JaHHbBIE U3 cOooKies B LIENAX, MPEITyCMOTPEHHBIX HACTOAIIEH
[lonuTukoil, a Takke Ha nepegadyy JaHHBIX M3 cookies TpeTbUM JMIIaM B CIIy4asx,
nepeyrciaeHHbx B Hacrosmed [lomutuke. Otkmouenne w/mnn OnokupoBka Ilonp3oBarenem
omuu BeO-Opay3epa Mo MpUeMy JaHHBIX u3 cookies o3HadaeT 3ampeT Ha cOOp U 00paboTKy
AJMUHHCTpaIeil JaHHBIX U3 cooKies B COOTBETCTBHM C YCIOBUSAMH Hactosiuiei [loauTtuku
KOH(MUIEHITNAIBHOCTH.

1.4. Tlo obmemy npaBuTy AIMHUHHCTPALIAS HE MPOBEPSET JOCTOBEPHOCTH MPEAOCTABIIEMON
[Nonp3oBarensiMu nepcoHaIbHON HHGOpMaIu. Bmecte ¢ TeM B ciydasx, MpeTyCMOTPEHHBIX
[lonp3oBarenbckuM cornamienuem, Ilonb3oBatens 00s13aH NPEAOCTABUTH MOITBEPKACHUE
JIOCTOBEPHOCTH MIPEJOCTaBICHHONW UM NEPCOHAIbHOM HHpOpManuu o cebe.

2. CocraB wunpopmanuu o Iloab3oBaressix, KOTOPYIO moJy4aeT H oOpadaTbiBaeT
AIMUHHUCTPAMS

2.1.Hacrosimas [Tonutuka pacnpocTpaHseTcs Ha CIEAYIOIINE BUIbI IEPCOHATBLHON
uHpOpMAIIUHU:

2.1.1. TlepconanpHas uHpopmanusa, pa3memiaeMas [lonb3oBarensiMu, B TOM 4HCIE, HO HE
HCKITIOYUTENIbHO O cebe CaMOCTOSATENbHO NpU 3amojiHeHuu (opmbl 3akasza, a TakkKe HHas
nepcoHanbHas HHGOPMAIIHS, TOCTY K KoTopoi [lomp3oBarens nmpeaocTaBisieT AIMHUHUCTPALIHA



yepe3 ee CepBUCHI HITU CEPBUCHI TPETHUX JIHII, WM TIEPCOHANTbHAs HHPOPMaLs, pa3Meniaemast
[Nonp3oBarensimu B poriecce ucnonb3oBanus Cepuca. K nepconanbHoit nuadopmanum,
MOJIYYEHHOM TaKUM 00pa3oM, MOT'YT OTHOCHUTBCS, B YACTHOCTH, (paMUIIUS, UMSI, OTIYECTBO, HOMEP
tenedoHa, aapec IIEKTPOHHOM ouThl [losb30BaTess, aapec AJig JOCTaBKH 3aKa3a, HHPOpMaIIHs
o kapte [lonp3oBaresns, CBEICHUS O MOKYIKAX U 3aKa3ax, HHAs MHPOPMAIUS PETOCTaBISICTCS
ITonp3oBarenem Ha ero ycMoTpeHue. 3ampeniaercs npeaocrasienue [lonpzoBarenem
MIEPCOHATBHBIX TAHHBIX TPETHUX JIUI] 0€3 MOIYYEHHOTO OT TPEThUX JIUI] Pa3pelIeHUs] Ha TaKoe
pacrnpocTpaHeHue Tu00, €CIU TaKue MEPCOHANIbHBIC TaHHBIC TPETHUX JIUI] HE ObLIN MOTYyYEHBI
camuM llonp3oBaTeneM u3 00LIEAOCTYIHBIX HCTOYHUKOB HH(GOPMALIUH.

2.1.2. Hacrosmas Ilonutuka pacmpocTpaHseT CBOe JEHCTBHE Ha NEpCOHAJbHBIC JaHHbIC,
MIPEeIOCTaBICHHbIE AJMHHHUCTPAIIMH COUCKATENsIMU OTKPBITHIX B Hell BakaHcwil. ComckaTenu
BAaKaHCHM, OTTPABIISAS pe3toMe AIMUHUCTpANUU ¢ TToMoibio CepBUCOB, IMOO MO AJIEKTPOHHOU
MoYTe, C IENBI0 MPOXOXKICHUS cOOECeTOBaHMS M JATBHEHUIIETO TPYJO0YCTPOUCTBA, BHIPAKAIOT
TaKUM 00pa3oM coriacue Ha oOpabOTKy CIEAYIOIIMX MEePCOHANBHBIX JAHHBIX: (aMUIUsS, UM,
OTYECTBO, JaTa POXIEHUS, T'PaXTAHCTBO, T'OPOJ NPOKUBaHMSA, KOHTaKThl (TesnedoH, aapec
ANEKTPOHHON MOYTHI), MECTa pabOTHI U JaThl PabOTHI, a TaK)Ke WHBIX JaHHBIX, KOTOpbIE OyayT
VMU TPEJOCTABICHBIL.

2.1.3. JlannHbple, aBTOMaTHYecKH rnepenaBaemble CepBHcaM B IMPOIECCE €0 HCIOJIB30BAHUS C
MOMOIIIBIO YCTAHOBJIEHHOTO Ha ycTpoiicTBe [losb30BaTenss mporpaMMHOTo o0ecTiedyeHus, B T.4.
IP - agpec, mHauBHAyanbHbIH ceteBoit HoMep yctpoiictBa (MAC-ampec, ID yctpoiictsa),
anextpoHHbIid cepuiinbiii Homep (IMEI, MEID), nannbsie u3 cookies, nadopmaius o opaysepe,
OIIepallMOHHOI cucTeMe, BpEeMEHH J0CTYIa, MOMCKOBbIX 3anpocax [lonbp3oBaTens.

2.1.4. ]JlaHHble, JONOJHUTEIHLHO TMpeaocTaBisieMble [lonb3oBaTenssMd 1O  3ampocy
AJIMAHUCTpAIMX B IIESAX BBITOTHEHUS 00513aTeNbCTB AnMuHucTpanuu nepen [lonp3zoBarensimu
B OTHOILIEHUU HCTOJIh30BaHUs CepBUCOB.

2.1.5. Nnas uadopmanus o [Tonp3oBaTtensax, cOop u/mim o0paboTKa KOTOPOH yCTaHOBJIECHBI
MOJTF30BATEIIHCKIM COTJIAIIICHHEM AJIMUHUCTPAIIHH.

3. Heau coopa u oopadorku nHopmamun o [loab3oBaTesisix

3.1. AaMuHUCTpaIusl OCYIIECTBISIET cOOp W O0OpabOTKy TOJBKO TOW HH(POPMAIMH O
[onp3oBaressix, B T.4. HX MEPCOHAIBHBIX JaHHBIX, KOTOpas HEOOXOAMMa ISl BHITOJHEHHUSI
00513aTeNIbCTB B paMKax MpeloCcTaBIeHus focTymna K [IponsBeienusm, a Takxe MpoIBIKEHUS
YCIYT W/WUIU TOBApOB AJIMHUHHCTPAIIUN HA PBIHKE IYyTEM OCYIIECTBICHUS MPSMBIX KOHTAKTOB C
KJIMEHTaMHU C TIOMOIIBIO Pa3IMYHBIX CPEICTB CBSA3H, B T.4. MO TeJIe(OHY, IJIEKTPOHHOU IouTe,
MOYTOBOM pPacChUIKE, B ceTH VMHTEpHET W T.A.; B IENAX COBEPIICHCTBOBAHHS TOBAapOB, pabOT U
yCIyT, TPEAOCTaBIAEMbIX AJIMUHUCTPALIMEH; B UHBIX LEJAX, €CJIM ACUCTBUS AJIMUHUCTPALIMU HE
MPOTHBOpPEYAT JEHCTBYIOIIEMY 3aKOHOIATEIBCTBY.

3.2. AAMUHUCTpaIMs MOXET HCII0JIb30BaTh MepCOHaNbHYI0 HH(popManuto [lonb3oBaTeneit 1is
LeJen:

3.21. wuneHTH(dUKAIMK CTOPOHBI B paMKax JOroBopoB Mexay [lonws3oBarenem u
AJMUHUCTpaLHEH.

3.2.2. mpenocrapnenus [lonp3oBarensM ycInyr ¢ UCTOIb30BaHHEeM CEpBHUCOB U /ISl BHITIOTHCHHS
CBOUX 0053aTENIbCTB IMEpe] HUMH, B T.4. YTOUHECHHUS JAHHBIX IJIaTeXa, 00padOTKU 3aKa3oB U
3aMpocoB M JalbHEWIEro coBepiieHcTBOBaHUS CepBHCOB, Pa3padOTKH HOBBIX CEPBUCOB U
YCIIYT.

3.2.3. uapopmupoBanust I[lomp3oBaTeneit o MOSBICHWH HOBBIX MaTepuasioB Ha CepBucax,
HamnpaBJICHUs 3alPOCOB, KacaroIIuXcs  Hcrosib3oBaHus CepBUCOB, OOpaTHOW CBsI3U C
[Tonp3oBaTenem.



3.2.4. BBHIMOJHEHHSI MAPKETHHTOBBIX 33/1a4, TPOBEACHUS CTATUCTUIECKUX U MHBIX

HCCJIENOBAHNHI Ha OCHOBE 00€3IMYEHHBIX JAHHBIX.

3.25. wundopmupoBanus Ilomb3oBaTenss  MOCPEACTBOM  3JEKTPOHHBIX  PACCBUIOK.
[Ipenocrasinsis cBou qaHHble, [lonb30BaTelnb cornamaeTcs Ha Mojiy4eHrne COOOIeHUI peKIaMHO-
MH(POPMAIIMOHHOTO XapaKTepa U CEPBUCHBIX COOOLIEHUH (PacChUIKY).

3.3 Hacroamum Ilonp30BaTenb BBIPAXKAET CBOE COINIACHE Ha IepeAady IepCOHAIbHOU
nH(pOpMallUK 0 HEM NMapTHEpaM AJIMUHUCTPALIMU, TPETHUM JIMIIAM B LEJSAX, IPETYCMOTPEHHBIX
. 3.2 Hacrosieit [lonnTky KoHQUASHINATBHOCTH.

4. Oopadorka undgopmanum o [lonb3oBaTensix

4.1. TlepeyeHb AeWcCTBUN C MEPCOHATIBHBIMU JAHHBIMH, 00Illee OMHCAHHWE HCIOJIB3YEeMBIX
orepaTopoM CrocoO6oB 00pabOTKM MepcoHaNbHBIX HaHHBIX: COoOp, aHamu3, oOoOuIeHHE,
XpaHeHue, U3MEHEeHHe, TONoHeHue, nepenada (06e3 (W) ¢ TpaHCTpaHUYHOU Tepefadel Ha
TEPPUTOPUIO  CTpaH, OO0ECNEeYMBAIOIIMX  aJeKBAaTHYIO  3alllUTy), OO0E3IHMYMBAHUE,
YHHYTOKEHUE TEPCOHATBHBIX JaHHBIX. ABTOMatu3upoBanHas / HeaBromarmsupoBanuas /
CwmemranHast 00paboTKa EPCOHATBHBIX JaHHBIX.

4.2. TlepconanbHas uHpopmanus o [lonp3zoBaTensx XpaHUTCS B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKOHOAATEILCTBOM.

4.3. Tlomp30BaTeNh HACTOSANIMM YBEJAOMIJICH M COTJIANIACTCS, YTO AJIMUHUCTpAIHS MOXET
M0JIy4aTh MEpPCOHAIbHbIE JaHHBIE TPETHUX JIMII, KOTOpbIe mpenoctapistorcs [lonb3oBarenem
MpH KCTIoNb30BaHuu CEpBUCOB U UCIIOJIB30BATh UX JJIS PEaTH3aIH OTACIBHBIX 003aTEIbCTB
nepen HUM, TIpH yclIoBUH, uTo [lonp3oBaTenb rapaHTUpyeT HAJIMYUE COTJIACHS TPEThUX IIHII,
JaHHBIE O KOTOPBIX OH TMPEIOCTaBISAECT MpU HCHONb3oBaHUM CepBUCOB, Ha 00pabOTKY
AJIMUHUCTpaALHUEH, B UESAX, TPEAYCMOTPEHHBIX HacTosuel [TonuTrkoil, a Takke Ha mepegavy
TaKUX JAHHBIX B CIy4asx, IEPEUUCICHHbIX B HacTosmen [lonutuke.

4.4, Kpome toro, [Tonbp3oBatens HACTOAIIUM YBEIOMIICH U COTJIAIIACTCS, YTO ATMUHUCTPALIUS
MOJKET I0JIy4aTh CTaTUCTHUECKUE 0Oe3nnueHHbIe (0e3 npuBs3Kku K [lonbp3oBaTento) JaHHBIX O
nericteusx Ilonp3oBaTens npu uenoiab3oBaHuu CepBUCOB.

5. Mepsbl no 3amute napopmanuu o [oab3zoBareasx

5.1. AaMuHUCTpalnys NPUHUMAET BCE HEOOXOIMMBIE U JOCTATOYHbIE OpPraHU3allMOHHBIE U
TEXHUYECKHE Mepbl JUIs 3alluThl IepcoHanbHOM uHPopmauuu o Ilomp3oBaTensx ot
HEMPaBOMEPHOT'0 WJIU CIIY4alHOTO AOCTYIAa K HUM, YHUUTOXXCHUS, U3MEHEHUs, OJIOKMPOBaHMUS,
pacmpocTpaHeHus TepcoHaTbHON HH(POPMAINH, a TAK)KE OT MHBIX HEIIPABOMEPHBIX JICHCTBHH C
Hel. K 9TiM Mepam OTHOCATCS, B YaCTHOCTH, BHYTPEHHSIS TIPOBEPKA MPOIIECCOB cOOpa,

XpaHeHUs M OOpa0OTKM JaHHBIX M Mep O0e30MacHOCTH, BKJIIOYas Mepbl MO OOECHEeUCHHIO
(u3nyeckoir  0E30MACHOCTH JAHHBIX JUIS  MPEHOTBPAILICHHS HEABTOPU3UPOBAHHOTO JOCTYyNa K
nepCcoHaIpHOM HH(POpMAITHH.

5.2. Tlpu 06paboTKe MepPCOHATBHBIX TaHHBIX [lonbp30BaTesneii ATMUHUCTPAIUS PYKOBOICTBYETCS
®denepanbHbIM 3aKOHOM «O mepcoHaNbHBIX JaHHBIX» 0T 27.07.2006 r. Ne 152 - @3.

6. 3akaI09uTEIbLHbIE NOJI0KEHUS

6.1. Hacrosmas Ilonmutrka, oTHOmIeHHS Mexay Ilomb3oBateieM W AJMUHHUCTpAITUCH,
BO3HUKAIOILIKUE B CBSI3U C MPUMEHEHHEM HacTosen [lonutruku, a Takke BOIPOCHL, HE
yperyJiupoBaHHbIe HacToOsIeH [TonuTUKOH, peryaupyroTcs AEHCTBYIOLIUM 3aKOHOJaTEIbCTBOM
Poccuiickon denepanuu.



